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ADVISORY BOARD ON OCCUPATIONAL THERAPY
BOARD OF MEDICINE
Tuesday, June 6, 2017, 10:00 a.m.
9960 Mayland Drive, Suite 201
Richmond, Virginia

Call to Order — Kathryn Skibek, OT, Chairperson
Emergency Egress Procedures — Alan Heaberlin
Roll Call -- ShaRon Clanton

Approval of Minutes of January 31, 2017
Adoption of the Agenda

Public Comment on Agenda Items

New Business

[.  Virginia Occupational Therapy Workforce 2016
Elizabeth Carter, PhD

2. Request for Guidance Document Regarding Supervisory Responsibilities of an

Occupational Therapist
Dr. Harp

Announcements:

Next Meeting Date: October 3, 2017, 10:00 a.m.

Adjournment
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ADVISORY BOARD ON OCCUPATIONAL THERAPY
Board of Medicine
Tuesday, January 31, 2017, 10:00 a.m.
9960 Mayland Drive, Suite 201
Training Room 2
Richmond, Virginia,

MEMBERS PRESENT: Kathryn Skibek, OT, Chair
Breshae Bedward, OT, Vice-Chair
Dwayne Pitre, O'T
Eugenio Monasterio, M.D

MEMBERS ABSENT: Karen Lebo

STAFF PRESENT: William L. Harp, MD, Executive Director
Alan Heaberlin, Deputy Director for Licensure
Colanthia D. Morton-Opher, Operations Manager
Elaine Yeatts, DHP Senior Policy Analyst
ShaRon Clanton, Licensing Specialist

GUESTS PRESENT: Lindsay Walton, VOTA

CALL TO ORDER

Kathryn Skibek called the meeting to order at 10:00 a.m.

EMERGENCY EGRESS PROCEDURES

Alan Heaberlin announced the Emergency Egress Instructions.

ROLL CALL

Roll was called, and a quorum was declared.

APPROVAL OF MINUTES DATED JUNE 7, 2016

Dr. Monasterio moved to approve the minutes dated October 4, 2016. The motion was seconded
and carried.
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ADOPTION OF AGENDA

Ms. Bedward moved to approve the agenda. The motion was seconded and carried.
PUBLIC COMMENT ON AGENDA ITEMS (15 minutes)

None

NEW BUSINESS

1. Legislative Update-FElaine Yeatts

Ms. Yeatts informed the Advisory Board about bills of interest from the 2017 Session of the
General Assembly. No action was required.

2. HB1483 Qualified Mental Health Professional-Elaine Yeatts

Ms. Yeatts informed the Advisory Board that HB 1483 includes Occupational Therapists with
training in providing psychiatric or mental health services as a “Qualified Mental Health
Professional-Adult.” Ms. Yeatts further informed the Advisory Board that HB 1484 would
prevent the “Regulations Governing the Practice of Occupational Therapy™ from accepting
NBCOT certification as evidence of continuing education for licensure renewal. No action was
required.

3. Regulatory Action-NBCOT Certification as Option for CE

Mrs. Yeatts reviewed the two regulatory actions currently underway for Occupational Therapy
No action was required.

Announcements;

Mr. Heaberlin stated that there are currently 3,745 Occupational Therapists and 1,368
Occupational Therapy Assistants licensed in Virginia.

Next Meeting Date: June 6, 2017, 10:00 a.m.
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Adjournment

Kathryn Skibek adjourned the meeting at 11:00 a.m.

Kathryn Skibek, Chair

William L., Harp, M.D., Executive Director

ShaRon Clanton, Licensing Specialist
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Virginia’s Occupational Therapy
Workforce: 2016

Healthcare Workforce Data Center

February 2017

Virginia Department of Health Professions
Healthcare Workforce Data Center
Perimeter Center
9960 Mayland Drive, Suite 300
Richmond, VA 23233
804-367-2115, 804-527-4466(fax)
E-mail: HWDC@dhp.virginia.gov

Follow us on Tumblr: www.vahwdec.tumblr.com
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3,010 Occupational Therapists voluntarily participated in
this survey. Without their efforts the work of the center would
not be possible. The Department of Health Professions, the
Healthcare Workforce Data Center, and the Board of Medicine

express our sincerest appreciation for your ongoing cooperation.

Thank You!

Virginia Department of Health Professions

David E. Brown, D.C.
Director

Lisa R. Hahn, MPA
Chief Deputy Director

Healthcare Workforce Data Center Staff:

Dr. Elizabeth Carter, Ph.D. Yetty Shobo, Ph.D. Laura Jackson Christopher Coyle
Executive Director Deputy Director Operations Manager Research Assistant
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Virginia Occupational Therapy Advisory Board
Chair

Kathryn Skibek, OT
Woodbridge

Vice-Chair

Breshae Bedward, OT
Charles City

Members

Karen Lebo
Richmond

Eugenio Monasterio, MD
Mechanicsville

Dwayne Pitre, OT
Charlottesville
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At a Glance

The Occupational Therapy Workforce:
At a Glance:

The Workforce Background Current Employment

Licensees: 4,170 Rural Childhood: 30% Emploved in Prof . 97%
Virginia's Workforce: 3,517 HS5 Degree in VA: 419 Hold 1 Full-time lab: 58%
FTES: 2,884 Prof. Degree in VA: 41% Satisfied? g57%

Survey Response Rate Education Job Turnover

All Licensees; 72% Masters: Switched Jobsin 2016: 11%
Renewing Practitioners:  90% Baccalaureate: i Employed over 2 yrs: 60%

Demographics Finances Primary Roles

i Female: 82% Medlan Inc.: S60k-570k Patient Care
Diversity Index: 2454 Health Benelits: G3% Administration!

Median Age: 41 Under 40w/ Ed debt: 659% Education:

Full Time Equivalency Units per 1,000 Residents
by Council on Virginia's Future Region
Source: WaHeaktheare Wokferee [ata Center

FTEs per 1,000 Residents
[ Jo2s.028

. lozs-030

B 0.4

B 0.45-0.45

é Southwest

Arnual Estimates of the Resident Fopulation: July 1, 2044 .
Source: LS. Censws Bureay, Popuiation Division -,é
n i :r'l

Southside
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Results in Brief

3,010 occupational therapists {OTs) voluntarily took part in the 2016 Occupational Therapy Workforce Survey. The
Virginia Department of Health Professions’ Healthcare Workforce Data Center (HWDC) administers the survey during the
license renewal process, which takes place on even-numbered years during the birth month of each QT. These survey
respondents represent 72% of the 4,170 OTs who are licensed in the state and 90% of renewing practitioners,

The HWDC estimates that 3,517 OTs participated in Virginia’s workforce during the survey period, which is defined
as those who worked at least a portion of the year in the state or who live in the state and intend to return to work in
the profession at some point in the future. Virginia’s OT workforce provided 2,884 “full-time equivalency units” during
the survey time period, which the HWDC defines simply as working 2,000 hours a year {or 40 hours per week for 50
weeks with 2 weeks off}.

92% of all OTs.are female, including 94% of those OTs who are under the age of 40. Overall, the median age of the
OT workforce is 41, In a random encounter between two OTs, there is a 24% chance that they would be of different
races or ethnicities, a measure known as the diversity index. This index increases to 26% among those OTs who are
under the age of 40. For Virginia’s population as a whole, this same probability is 55%.

30% of Virginia's OT workforce grew up in a rural area, and 19% of these professionals currently work in noen-Metro
areas of the state. Overall, however, just 9% of Virginia’s OTs currently work in non-Metro areas of the state.
Meanwhile, 41% of OTs went to high school in Virginia. The same percentage received their professional degree in the
state. In total, one-half of all OTs received some form of education in the state.

60% of Virginia's OT workforce has earned a Masters as their highest professional degree, while 36% has earned
only a baccalaureate degree. 45% of the OT workforce currently has educational debt, including 69% of those
professionals who are under the age of 40. For those OTs with education debt, the median debt load is between $40,000

and $50,000.

97% of all OTs are currently employed in the profession. 58% of these professionals hold one full-time position,
while 21% have multiple positions at the moment. In addition, 48% of Virginia’s OTs work between 40 and 49 hours per
week. 60% of all OTs have been at their primary work location for at least two years, while 23% went to work at a new
location at some point during the year,

44% of Virginia’s OT workforce receives a salary at their primary work location, which is also the same percentage
that receives an hourly wage. The median annual income for Virginia’s OT workforce is between 560,000 and $70,000.
Among professionals who receive either a salary or an hourly wage at their primary work location, 82% receive at least
one employer-sponsored benefit, including 63% who receive health insurance. 97% of OTs indicate they are satisfied
with their current employment situation, including 69% who indicate they are “very satisfied”.

51% of all OTs work at a for-profit establishment, while 27% work at a non-profit institution. Skilled Nursing Facilities
is the most comman establishment type in the state, employing 19% of Virginia’s OT workforce. The K-12 School System
and the Inpatient Department of General Hospitals are also common establishment types for Virginia's OT workforce.

A typical OT spends a majority of her time caring for patients. In fact, 82% of all OTs serve a patient care role,
meaning that at least 60% of their time is spent in that activity. In addition, 5% of Virginia’s OT workforce served an
administrative role, while just 1% served in an educational role at their primary work location,

45% of all OTs expect to retire by the age of 65. Although only 16% of the current workforce expects to retire in the
next ten years, half of the current workforce plans on retiring by 2041. Over the next two years, 9% of all OTs expect to
decrease their teaching hours, while 4% plan on leaving the state in order to practice their profession elsewhere,
Meanwhile, 23% plan on pursing additicnal educational opportunities, and 12% expect to increase the amount of time
they spend treating patients.
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Summary of Trends

There was a substantial increase in the number of OT licensees who chose to complete the 2016 survey. An additional
524 OTs completed this year's survey, even though there were only 344 additional licensees in 2016. Thus, the response
rate among all OT licensees increased from 65% to 72%. The increase in the response rate among renewing practitioners
was even more impressive, rising from 80% to 90%.

The HWDC estimates that there were an additional 286 OTs in Virginia's workforce in 2016 and that Virginia's OT
workforce contributed an additional 282 FTEs during the year. The typical OT in the state provided 0.90 FTEs in 2016,
which is up slightly from the 0.89 FTEs that were provided in 2014. This represents an approximate increase of 24
minutes of work per week for the typical OT over the course of a 50-week work year.

Although the percentage of female OTs actually declined slightly in 2016 from 93% to 92%, Virginia’s OT workforce did
become slightly more diverse during the year. In 2014, the diversity index among Virginia’s OTs was 23%, but percentage
increased to 24% in 2016. Regardless, Virginia’s OT workforce remains significantly less diverse than the state’s overall
population.

Relative to 2014, there was a marked increase in the percentage of OTs who have earned their Master’s degree. In 2014,
56% of all OTs had earned a Master’s degree as their highest professional degree, but this percentage jumped to 60% in
2016. This increase came at the expense of baccalaureate degrees, which became relatively less popular in 2016. In
2014, 41% of all OTs held a baccalaureate as their highest professional degree, but only 36% did so in 2016. )

Although there was no change in the median debt level among those OTs who hald educational debt, there was an
increase in the percentage of OTs who held such debt. Overall, 43% of Virginia’s OT workforce held educaticnal debt in
2014, including 65% of those who were age 40 or under. However, in 20186, these percentages increased to 45% and
69%, respectively.

The median annual income of Virginia’s OT workforce remained unchanged in 2016 at $60,000 to $70,000, but OTs are
more likefy to receive employer-sponsored benefits this year. In 2014, 81% of OTs who earned either a salary or an
hourly wage at their primary work lecation also received at least one employer-sponsored benefit, but this percentage
inched up to 82% in 2016. The increase is even more dramatic with respect to certain benefits. For instance, while only
62% of OTs had access to a retirement account in 2014, 66% had access to one in 2016. The percentage of OTs who
received health insurance from their employer also increased slightly in 2016 from 62% to 63%.

In 2014, 59% of Virginia's OT workforce had remained at their primary work location for at least two years, and this
percentage increased slightly to 60% in 2016. Meanwhile, Virginia’s OTs were slightly more likely to receive a salary this
year. 43% of OTs received a salary at their primary work location in 2014, but this percentage moved up to 44% in 2016.
At the same time, the percentage of OTs who received an hourly wage at their primary work location fell from 45% to
AA0L

Skilled nursing facilities remained the single largest employer of Virginia’s OT workforce in 2016. In addition, there was
no change in the share of Virginia’s OT workforce that was employed there. However, these professionals were slightly
less likely to work at K-12 schoo! systems and the inpatient departments of general hospitals. In 2014, these
establishments employed 14% and 13% of Virginia’s OT workforce, respectively, but these percentages fell to 14% and
13% in 2016. At the same time, the percentage of OTs working at a home health care establishment increased slightly
from 11% to 12% during the year.

There were some changes with respect to the retirement expectations of Virginia's OTs. In 2014, 49% of all OTs expected
to retire by the age of 65, but this percentage fell to just 45% in 2016, A similar trend can be observed among those OTs
who are age 50 or over. While 35% of these professionals still expected to retire by the age of 65 in the 2014 survey,
only 33% indicated such an expectation in this year's survey.
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Survey Response Rates

A Closer Look:

Licensees
License Status #
Renewing 3360  81%
Practitioners
New Licensees 360 9%
Non-Renewals 450 11%
All Licensees 4,170 100%

Source: Vo. Healthcare Workforce Data Center

HWDC surveys tend to achieve very high response rates.
90% of renewing OTs submitted a survey. These represent
72% of OTs wha held a license at some point in 2016.

Response Rates

Statistic RESP':';:E"H Respondent RE;';'::EE
By Age
Under 30 331 213 39%
30 to 34 249 526 68%
351039 135 443 77%
40 to 44 97 415 81%
45 to 49 83 440 84%
50 to 54 79 344 81%
55to59 62 282 82%
60 and Over 124 347 74%
Total 1,160 3,010 72%
Issued in 2016
| Metro Status
Non-Metro 74 190 72%
Metro 635 2,410 79%
Not in Virginia 451 410 48%

Source: Va. Heafthcare Workforce Data Center

At a Glance:

Licensed OTs
Number:

New:

Not Renewed:

Response Rates

All Licensees:
Renewing Practitioners:

Completed Surveys 3,010
Response Rate, all licensees 72%
Response Rate, Renewals 90%

Source: Va. Healthicare Workforce Data Center

/ Definitions \

1. The Survey Period: The
survey was conducted
throughout 2016.

2. Target Population: All OTs
who held a Virginia license at
some point in 2016.

3. Survey Population: The
survey was available to OTs
who renewed their licenses
online. It was not available to
those who did not renew,
including all OTs newly

\ licensed in 2016. /
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The OT Workforce

Definitions \

At a GIaHCE: j . Virginia's Workforce: A licensee with a primary
or secondary work site in Virginia at any time in
Workforce | the past year or who indicated intent to return to
2016 OT Workforce; ; Virginia’s workforce at any point in the future.
FTES: 1 . Full Time Equivalency Unit {FTE): The HWDC
uses 2,000 {40 hours for 50 weeks) as its baseline
Utilization Ratios ' measure for FTEs.

Licensees in VA Workforce: . Licensees in VA Workforce: The proportion of
Licensees per FTE: licensees in Virginia’s Workforce.

Waorkers per FTE: . Licensees per FTE: An indication of the number
of licensees needed to create 1 FTE. Higher
numbers indicate lower licensee participation.
Workers per FTE: An indication of the number of
workers in Virginia's workforce needed to create

¢ P Ni=alfcare PresiSiee Dol Cenle
V

Virginia's OT Workforce 1 FTE.- Higher numbers indicate lower utilization

s of available workers.

Status # o

_Worked in Virginia 3468  99% /

in Past Year .

Looking for ' .
%

Work in Virginia hiid s

Virginia's

Workforce 3,517 100%

Total FTEs 2,884

Licensees 4,170

Source: Vo. Healtheare Workforce Dota Center

Locking for Work
in Virginia

I'his report uses weighting to
estimate the figures in this
report. Unless otherwise noted,

figures refer to the Virginia

Workforce only. For more

iformation on HWDC's
methodology visit: Tatal FTEs

0 S '.!II'I.l'JI LI

Source: Va. Healtheure Workforce Date Center




Demographics

A Closer Look:
Age & Gender
Male Female At a Glance:
b S
Male Female Gender
|Under30 16 4% | 446 96% 463 15% | % Female:
30t034 | 30 5% | 570 95% 600 19% | % Under40 Female:
351039 | 46  10% | 413 90% 459 14%
40todd | 25 7% | 341 93% 366 12% Age
45t049 | 43  12% | 329 88% 372 12% Median Age:
50toS4 | 38 12% | 274  88% | 313  10% o
55t059 | 18 7% | 233 93% | 251 8% Gt
60+ | 34 9% | 324  91% | 358  11% Diversity
Total | 250 8% | 2,931  92% | 3,182  100% Biversity ndex:
Source: Va. Healthcare Workforce Oata Center f UI"I dE"I ﬂ-ﬂ Dl"u‘- |I"I di—:’.?ﬁi

Race & Ethnicity

Race/ Virginia® . OTs under 40

ey 4 - = / B e O \

White 63% 2,821 87% | 1,331 86%

- 5 = = In a chance encounter
Black 19% 152 5% 75 5% between two OTs, there isa 24%
Asian 6% 126 4% 65 4% chance that they would be of a
Other Race 0% 24 1% 7 0% different race/ethnicity (a
Two or more measure known as the diversity
races 2% 46 1% 21 1% index}. For Virginia’'s population
Hispanic 9% 78 29 54 3% as a whole, the comparable

H 9,

Total 100% 3,246 100% | 1,553 100% \ number s 55%. )

*Population data in this chart is from the US Census, Annual Estimates of the Resident Population
by Sex, Race, and Hispanic Origin for the United States, States and Counties: July 1, 2014,

Source. Vu. Heofthcare Worffarce Data Center

Age & Gender

/.~ R ——— e — \“ Male Femaie
48% Of all OTs are under 60 and Over | 60 and Over
the age of 40, and 94% of o 1 L
these professionals are

female. In addition, there is a Sitorsd j titet
26% chance that two v 45 to 49 fl 45 to 49 -
randomly chosen OTs from 2 y 2

this group would be of a Dwn :l .

different race or ethnicity. 35 to 39 i 5 to 39

\ j 30 to 34 i 30 t0 34

Under 307 ;I _ MUnder 30

d

T T T T T T LI T [ ¥ T [ ]
600 500 400 300 200 100 0C 100 200 300 400 500 500

Coeoil2 s

Source; Vo. Reclthcare Workforce Data Center



Background

A Closer Look:
Primary Location: Rural Status of Childhood
At a Glance; USDA Rural Urban Continuum Location
Code Description Rural  Suburban Urban
Childhoad Metro Counties
Urban Childhood it 1 Metro, 1 million+ 22% 66% 12%
Rural Childhood: | 2 Metro, 250,000 to 1 million  38% 52% 11%
{ (1) g, 0,
Vireinia Backetoung ‘ 3  Metro, 250,000 or less 4.56 47% 8%
; i Non-Metro Counties
HS in Virginia: Urb SR
Prof. Education in'\VA; 4 ; EIEDPE B 51% 42% 7%
HS/Prof. Edu. in VA: Z Jb ST
. _ 6 onPORESERISSEE 61w 3a% 5%
Location Choice Metro adj
% Rural ta Non-Metro: 7 Urban_pop, 2,500-19,999, 74% 21% 59
% Urban/Suburban nonadj
to Mon-Metro: % 8 Rural, Metro adj 63% 20% 17%
9 Rural, nonadj 41% A7% 13%
Overall 30% 59% 11%

Source: Ve. Healthcare Workforce Data Center

Educational Background in Virginia

B No Background in VA
[EHigh School in VA

B Prof. Edu, in VA

B Bath in VA

—

30% of OTs grew up in self-
described rural areas, and 19% of
these professionals currently
work in Non-Metro counties.
Overall, 9% of Virginia’s OT
workforce works in non-Metro
counties of the state.

Source: Va. Healthcare Workforce Data Center
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Top Ten States for OT Recruitment

All OTs
Rank
High School # OT School #
1 Virginia 1,318 Virginia 1,313 e = = : '
2 Pennsylvania 291 Pennsylvania 321 r h
3 New York 230 New York 206 41% of OTs received their
4 Maryland 157 North Carolina 123 high school degree in Virginic,
5 | Outside US/Canada 145 Florida 116 ’.m.ﬁmiz;i ;;ﬁ;f;’:g;’;ef;
6 New Jersey 100 Massachusetts 110 the state.
7 West Virginia 31 Outside U.S./Canada 94
8 North Carolina 70 Maryland 74 N R
9 Florida 67 Michigan 66
10 Ohio 66 Texas 63
Source: Va. Healthcare Workforce Data Center
Licensed in the Past 5 Years
High School i 0T School
1 Virginia 448 Virginia 439
/ \ 2 Pennsylvania 108 Pennsylvania 133
Among OTs who have been 3 New York 68 New York 59
ticensed in the past five years, 4 New Jersey 39 Florida 51
N EREIES BN G EEE) 5 Maryland 38 North Carolina 34
degree in Wg.mra’ Wh.’ ,Ef fl.% 6 West Virginia 31 Tennessee 31
received their initial
professional degree in the state. 7 Massachusetts 29 Massachusetts 31
, 8 Florida 28 West Virginia 29
N S : ./ 9 North Carolina 27 Kentucky 22
10 | Qutside US./Canada 25 Maryland 20
Source: Va. Healthcare Workforce Bata Center
r D At a Glance:
16% of licensed OTs did not participate in
Virginia’s workforce in 2016. 98% of these OTs Not in VA Workforce
worked at some point in the past year, including Total: 664
93% who currently work as OTs. 9% of Licensees: 16%
o Y, Federal/Military: g4

Va Barder State/DC: 184




Education

A Closer Look:

Highest Professional Degree

_Degree i
Baccalaureate Degree 1,160  36% At a Glance:
Masters Degree 1,932 60%
Doctorate 123 4% Education
Total ' 3,214  100% Masters:
Sotirce: Va. Heolthcare Workforce Data Center Baccalaureate
Educational Debt
Highest Professlonal Degree With debt: 45%;
Under age 40 with debt: 69%
BBaccalaureats Median debt S40k-550k

Elmasters
EDoctoral

60% of ali OTs hold a Master’s
degree as their highest professional
degree, while 4% have gone on to earn
a Doctorate as well,

Source: Vo. Healthcore Workforce Data Center

Educational Debt

AllGTs OTs under 40
Amount Carried ,
# %
45% of OTs currently have None LI 55'3% il 3136
educational debt, including 69% of $20,000 or less | 280 9% 173 12%
those under the age of 40. For $20,001-$40,000 256 9% 183 13%
those OTs with educational debt, $40,001-560,000 239 8% 180 13%
the medicn debt burden is between $60,001-$80,000 183 6% 145 10%
540,000 and 550,000. $80,001-$100,000 125 4% | 103 7%
$100,001-5120,000 123 4% 105 7%
More than $120,000 120 4% 103 7%
Total 2,960 100% & 1,432 100%

Source: Vo. Healtheare Workforce Data Center
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Credentials

A Closer Look:
Specializations
At a Glance: t % of
Workforce
Top Specializations Physical Rehabilitation 878 25%
Physical Rehabilitation: | Pediatrics 833 24%
Pediatrics: L4% Gerontology 804 23%
Gerontology. £378 ; Neurorehabilitation 572 16%
Top Certifications: Sensory Processing 560 16%
Top Lertifications:
€ert. Hand Therapist 3% School Systems 539 16%
Lympthedema Therapist: 2% Home Health 481 14%
School Systems: 1% Developmental Disabilities 452 13%
Acute Care 445 13%
Early Intervention 314 9%
Hand Therapy 266 8%
Feeding, Eati
mg,. ating, 915 6%
Swallowing )
o R Mental Health 212 6%
4 N Environmental '
Modificati 194 6%
75% of Virginia’s OT workforce has oat !c_a on
at least one specialization. Physical Low Vision 125 4%
Rehabilitation is the most commaon Driving and Community 55 29%
specialization among Virginia’s OTs. Mobility N
Industrial/Workplace 41 1%
N ' —_— =/ Other 178 5%
At Least One Specialty 2629 75%
Source: Va. Heafthcare Workforce Dota Center
Certifications
% af
Proficiency Area fi :
! w Fe WQFHGFEE /r - - - — \
Certified Hand Therapist '
100 3%
{CHT) ) o,
Certified L thed 14% of Virginia’s OT workforce holds
b 'e_ YipiaecEina 73 2% at least one certification. Certified Hand
Therapist Therapist (CHT) is the most common
School Systems 51 1% certification among Virginia’s OTs.
Dementia Care Specialist 37 1%
Pediatrics (BCP) 26 1% |\ i T A
Physical Rehabilitation =
(BCPR) - IA
Other 233 7%
At Least One Certification 483 14%
Saurce: Vo. Heslthcare Workforce Data Center
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Current Employment Situation

A Closer Look:

At a Glance:
Current Work Status

Employment
Emplayed in Prafession:  97% Employed, capacity unknown 0 0%
Inveluntarily U loyed: < 0% Empl i ional

untarily Unemploy # mployed in atn occupational therapy 3,146 979%

- related capacity
Positions Held Employed, NOT in an occupational 57 e
1 F““'T"'f_‘e-' therapy related capacity i
2 or more Positions: Not working, reason unknown 0 0%
Waaklv Hotrs Involuntarily unemployed 5 0%

y . :
40 to 49: L Voluntarily unemployed 61 2%
60 or mt;rr:" Retired "1_8 1%
Less than 30 Total 3,252 100%
Source: Vo. Healthcare Workforce Data Center
g N

97% of licensed OTs are currently employed in the
profession. 58% of all OTs currently hold one full-time job,
and 48% waork between 40 and 49 hours per week.

Current Weekly Hours

Current Positions Hours i
Positions i % 0 hours 24 3%
No Positions 24 3% 1 to 9 hours 76 2%
One Part-Time Position 593 19% 10 to 19 hours 206 6%
Two Part-Time Positions 166 5% 20 to 29 hours 308 10%
One Full-Time Position 1,866  58% 30 to 39 hours 719 239
g:: E:"rt-:l'—llir:nee:(::slittl?onn& 402 13% 40 to 49 hours 1,529  48%
Two Full-Time Positions 2 0% SRAT B2 aUES £ o%
More than Two Positions 87 3% COolsOMours 13 2%
Total 3200 100% 70 to 79 hours ) 0%
Source: Vo. Heaithcore Workforce Data Center 80 or more hours 31 1%
Total 3,176 100%

Source: Va. Healthcare Workforce Dota Center



Employment Quality

A Closer Look:

Income
Hourly Wage H
Volunteer Work Only 5 0%
Less than $30,000 198 8%
$30,000-539,999 130 5%
$40,000-$49,999 195 7%
$50,000-559,999 321 12%
$60,000-$69,999 512 19%
$70,000-579,999 500 19%
$80,000-589,999 372 14%
$90,000-599,999 240 9%
$100,000-5109,999 101 4%
$110,000-5119,999 36 1%
$120,000 or more 33 1%
Total 2,643 100%
Source: Va. Healthcare Workferce Data Center
Very Satisfied 2,178 69%
Somewhat Satisfied 902 28%
Somewhat
Dissatisfied 85 3%
Very Dissatisfied 11 0%
Total 3,176 100%

Source: V. Healthicare Workforce Duta Center

At a Glance:

Earnings
Median Income: S60k-570k

Benefits
Employer Health Ins.: 63%
Employer Retirement:  66%

Satisfaction
Satisfied
Very Satisfied:

N
The typical OT earned between
560,000 and 570,000 in 2016. In
addition, among OTs who received
either an hourly wage or a salary
at their primary work location,
82% received at least one
employer-sponsored benefit.

Y

Employer-Sponsored Benefits

Benefit

%' of Wage/Salary

Employees
Paid Vacation 2,045 65% 71%
Retirement 1,923 61% 66%
Health insurance 1,839 58% 63%
Dental Insurance 1,767 56% 61%
Paid Sick Leave 1,680 53% 58%
Group Life Insurance 1,208 38% 42%
Signing/Retention Bonus 285 9% 10%
At Least One Benefit 2,441 78% 82%

*From any employer at time of survey.

Source; Va. Heafthcare Workforce Data Center
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2016 Labor Market

A Closer Look:
B m—t : At a Glance:

Experience Involuntary Unemployment? 35 1% g

Experience Voluntary Unemployment? 184 6% Unem'playment

Work Part-time or temporary positions, but would 98 3% ! M a

have preferred a full-time/permanent position? Invaluntarily Unemployed: 1%
|£ork ( two or more positions at the same time? 769 22% Underempioyed: Hh
. Switch employers or practices? 374 11% Turnover & Tenure
| Experienced at least 1 1,167 33% Switched Jobs:

Source: Va. Healthcare Workforce Data Center New Location:

f'A D I . V \ V - — \ GUEFI'-,"EEE.

Owver 2 yrs, 2™ location:

Only 1% of Virginia’s OTs experienced involuntary
unemployment at some point in 2016. By comparison,

Virginia’s average monthly unemployment rate was 4.0%.° Employment Type
7 : Satany/Commission:
N i i e o B Hourly Wage:

Location Tenure

Primary Secondary
p =

Not Currently Working at this |

Location o2 e | Lo &% | 60% of OTs fiave worked at
Less than 6 Months 160 5% 147  15% their primary location for more
"6 Months to 1 Year 271 9% 138 14% than two years—the job tenure
1102 Years 781  25% 240  25% normolly required to get a
I 3to 5 Years 224 3% 188 19% ™ converntional mortgage loan.
610 10 Years 502 16% 122 13%
More than 10 Years 658 21% 64 7%
Subtotal 3,163 100% 973 100%
Did naot have location 52 ' 2,516 Siployment Typs
Item Missing 303 29 Primary Work Site it ¥
Total 3517 3,517 Salary/Commission 1,173 44%
Source: Va. Healthoare Workforce Data Center Hourly Wage 1,166 44%
L . - e ——————— By Contract 271 10%
f hY > K
Business/ Practice 33 1%
Nearly 90% of Virginia’s OT workforce receives either a Income
salary or an hourly wage at their primary work location. Unpaid 7 0%
Subtotal 2,651 100%
AN >4

Source: Vo. Healthrare Workforce Date Center

! As reported by the US Bureau of Labor Statistics. The not seasonally adjusted monthly unemployment rate ranged from 4.4% in
January to 3.8% in December. At the time of publication, December’s unempioyment rate was still preliminary.
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Work Site Distribution

At a Glance:

Concentration
Top Region:

Top 3 Regions:
Lowest Region:

Locations
2 or mare {2016):
2 ormore (Now"):

71% of alf OTs work in one of

three regions of the state: Northern
Virginia, Central Virginia, and
Hampton Roads.

Number of Work Locations
Work

Work
Locations in Locations

Locations
Past Year

# a5 %
0 49 2% 83 3%
1 2,145 67% 2,207 69%
2 585 18% 546  17%
3 289 9% 270 9%
4 50 2% 36 1%
5 DA S v o o7
“ﬁ:r'; 50 2% 27 1%
Total 3,193 100% 3,193 100%

*At the time of survey completion: 2016
{continual renewal cycle).

Soitrce: Va. Healthcare Workforce Data Center

A Closer Look:

Regional Distribution of Work Locations

Primary Secondary
COVF Region Location Lacation
& H # o
Central 803 25% 218 22%
Eastern 42 1% 16 2%

' Hampton Roads 509 16% 145 15%

' Northern 953 30% 304 31%
Southside 108 3% 29 3%
Southwest 121 4% 40 4% I_
Valley 243 8% 73 7% |
West Central 324 10% 102 10% |
vrgmaBorder 37 3 2%
Other US State 34 1% 44 4%
Cutside of the US 4 0% 2 0%
Total 3,168 100% 996 100%
ltem Missing 297 5

Soyrce: Va, Healthcore Workforce Data Center

Council On Virginia's
Future Regions

28% of ail OTs had multipie
work locations at the time of the
survey, while 31% of OTs had ot
least two work locations over the

previous year.

600021
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Establishment Type

A Closer Look:

Location Sector

Primary Secondary .
Sector Location Lacation At a Glance:
# # (Primary Locations)
For-Profit 1,564 51% 678 72%
- Sector
Non-Profit 841 27% 187  20% = 1=l
Faor Profit:
State/Local Government 585  19% 68 7% Fadaral
Veterans Administration 44 1% 2 0%
U.S. Military 15 0% 3 0% Top Establishments
Other Federal 19 1% 3 0% Skilled Nursing Facility:  19%
Government K-12 School System: 14%
Total 3,068 100% 941 100% Haospital, Inpatient: 13%
Did not have location 52 2,516
Item Missing 397 61

Source: Va. Healthcare Workforce Dota Center

78% of all OTs work in the
private sector, including 51%
who work at for-profit
establishments. Another 19%
of Virginia’s OT workforce
worked far either state or focal
_|:|‘i.i"|.-"'.‘rf.| MEnLs,

Sector, Primary Work Site

EFor-Profit
ElNon-Profit

K stateiLocal Gov't
FlFederal Gov't

Seurce: Vo Healtheare Workforce Data Center
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Location Type

Primary Secondary
Establishment Type Location Location
# b it %
Skilted Nursing Facility 562 19% 223 24%
K-12 School System 422 14% 52 6%
g:::::rln:z:pital, Inpatient 374 13% 91 10%
Home Health Care 359 12% 163 18%
SR e DRI
Rehabilitation Facility, establishment type in
Oit:a;ile:tlglr;ni:a N vy o 36 4% Virginia ;mpr'oyfn;pm% of
Private Practice, Group 183 6% 65 7% the state’s OT workforce. K-
General Hospital, Outpatient . 12 School Systerns and the
Department 139 5% 29 3% Inpatient Deportment of
= — p—— ; Hospitals were also tygical
Assisted living or continuin
e T . . 110 4% 60 7% primary establishment types.
Academic Institution 95 3% 33 4%
Private Practice, Solo 91 3% 27 3%
Other 229 8% 72 8%
Total 2,964 100% 921 100%
Did Not Have a Location 52 2,516

Source: Ve. Healthcare Workforce Data Center

Skilled Nursing Facilities
were also the most commaon
establishment type among CTs
who afso had a secondary work
location. This establishment
employed nearly cne-quarter of
ail OTs with a secondary work
focation.

Establishment Type, Primary Work Site

M skilled Nursing Facility
K12 School System
—1General Hospital,
“Inpatient Department
[EHome Health Care
.Rahahilitatlon Facllity,
Residentiallinpatient
Rehabllitatlen Faellity,

\ Qutpatient Clinic
\ A

Private Practice, Greup
Clother

l —_

Seurce: Va. Heafthcare Workforce Data Center
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Time Allocation

A Closer Look:

At a Glance:

(Primary Locations)

A Littla (1-19%)
| WSoms (20-39%)

A Typical OTs Time

Patlent Care: 80% T About Half [40-59%)
Administration: 1% | Mast {80-79%)
Education ¢ @Allor Almost Al (80-100%)
i
b ll sl
Patient Care: = _— ’—'ﬂ;lr,?;ﬁ;_: ; o Jf
Administrative: E B § BN
Ed AN AR
ducation I PE] b
| PatientCare |Administration] Education Research | Other |
w Source: Va. Heafthcare Werkforre Data Center
Median Admin Time:  19-9%
Ave. Admin Time: 156955 < 'd ™\

The typical OT spends mast of her time in patient care
activities. In fact, 82% of all OTs filt a patient care role, defined
as spending at least 60% of her time in that activity.

Time Allocation
Patient

Care Admin. Education Research
Hims Spent Prim Sec. Prim Sec. Prim 5c. Prim! Sec.
Site  Site  Site  Site  Site f Site
All or Almost All . o o o o 7 o o o
o 54% 73% 3% 2% | 1% 4% | 0% 0% 0% 0%
Most 28% 15% | 2% 1% | 1% 0% 0% 0% | 0% 0%
(60-79%)
About Half . . . a . o o 1
. oz 9
(a0-59%) Siﬁ_ 4A;‘ 6% _;% 1% 0_4 | 0% Of.m 1% 0%
?;or?:g%) 4% 1% | 16% 9% | 6% 1% | 0% 0% | 3% 3%
afit;;:) 3%_ E%_wilS‘y_o _36% 50% 23% | 14% 8% | 21% 12%
None
% 2% 5% | 28% 50% | 42% 72% | 86% 91%  75% 84%

Source: Va. Healthcare Workforce Data Center
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Retirement & Future Plans

A Closer Look:

At a Glance:

Retirement Expectations

Expected Retirement AllOTs OTs over 50

Age % | Retirement Expectations
Under age 50 .60 2% 1 - - 1 AllOTs
50 to 54 114 4% 10 1% Linder 65: 455
55 to 59 302 11% | 51 6% :;T';]W-d 17%
s 50 and over

60 to 64 9 o
_ e Under 65 33%
65 to 69 1,115 39% | 344  43% Under €0: g4
70t0 74 280 10% 133 16%
75t079 47 2% | 23 3% Time until Retirement
80 or over 10 0% 4 0% Within 2 years: 4%
| do not intend to retire 108 4% 34 4% Within 10 years: 16%
Total 2,845 100% 807 100% Hail the workforce: by 2041
Source: Va. Healthcare Workforce Data Center |

i N

45% all OTs expect to retire before the age of 65, while
16% plan on working until at least age 70. Among OTs who
are age 50 and over, 33% still expect to retire by age 65,
while 24% plan on working until at least age 70,

Future Plans

2 Year Plans:

Decrease Participation

Leave Profession 28 1%
Leave Virginia 139 4%
V(l)/.;zihfr; the next twoy ea;.; 53% ff alt Decrease Patient Care Hours 307 9%
an on pursuing additiona -
educ;tf:maf opﬁortuniges, while 12% Decrease Teaching e g --—- s
also plan to increase patient care hours. HtredseRallicpeton
Increase Patient Care Hours 415 12%
Increase Teaching Hours 304 9%

Pursue Additional Education 796 23%
Return to Virginia’s Workforce 26 1%

Source: Va. Heoltheare Workforce Dato Center
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Time to Retitement

Expect to retire within. - . # GEmtiative

]

2 years 110 4% 4%

By comparing retirement S years 97 3% 7%
expectation to age, we can 10 years 260 9% 16%
estimate the maximum years to 15 years 287 10% 27%
retirement for GTs. Only 4% of OTs 20 years 333 12% 38%
expect to ‘retf're within the ngx? two 25 years 363 13% 519
vears, while 16% plan on retiring in 30 years 358 13% Gy

the next ten years. Half of the
current GT workfarce expects to be 35 years 406 14% 61%
retired by 2041. 40 years 310 11% 89%
45 years 182 6% 95%
S50 years 26 1% 96%
55 years 2 0% 96%
In more than 55 years 4 0% 96%
Do not intend to retire 108 4% 100%
Total 2,845 100%

Source: Va. Healthcore Workforce Dala Center

Expected Years to Retirement

Using these estimates,
retirements will begin to reach 16%
of the current workforce starting in
2031. Retirements will peak at 14%

of the current workforce around

Eln more than 55

Cumulative Frequency

L — 2051 before declining to under 10%
_:]reﬂre of the current workforce again
around 2061.

: B

: ' NEEEg
Modh L oo th oA om =
e DSOS S B &G SS
LR R A A A
S ® @ M/ @ B @ 5 O @D S
A A8 BNV BB MO DS &0
BGGEGGREEE%E

Source: Vo. Healthcare Workforce Data Center
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Full-Time Equivalency Units

At a Glance:

FTEs

Total: 2,884
FTEs/1,000 Residents:  0.346
Average: 083

Age & Gender Effect
Age, Partial Eta’: Negligible
Gender, Partial Eta® Small

Partial Eta Exploined.
Partial Eta’ is a statistical
measure of effect size.

A Closer Look:

Full Time Equivalency Units

1,000 : Mean = 8322
Std. Dev. = .36301
N = 3,465.45382762

L] .60 1.00 1650 200 250 3.00
Total FTEs

Source: Va. Healthcore Workforce Data Center

The typical OT provided 0.90 FTEs in 2016, or approximately 36 hours per week for 50 weeks. Although
FTEs appear to vary by gender, statistical tests did not verify that a difference exists.”

Full-Time Equivalency Units

Age Average Median

Under30  0.93 1.01
30to 34 0.82 0.50

35t0 39 0.83 0.88
40 to 44 0.76 0.78
45 to 49 0.86 0.93

50 to 54 0.92 0.92
55 to 59 0.80 0.81

&0iand 072  0.78
Over

Male 0.99 1.05
Female 0.82 0.89

Source: Va. Healthcare Workforce Dota Canter

FTEs by Age & Gender
] = Nlale
1.2 «*Female
1.01
i
™=
Y- 08
ol
O
[
2 061
Il
g
% 04
0.24
0.0 T T T T T T T T
=} T @ T & 4 @ 5
o oy [1r] =T <t [T+ u >
G e B 2 2 2 2 (o]
°
cE B B8 € 9 8 8 P
=] ™
(=]
L7+
Age

Source: Va. Heaithcare Workforce Data Center

2 Due to assumption violations in Mixed between-within ANOVA {Levene’s Test and Interaction effect are significant).
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Maps

Council on Virginia's Future Regions

-

i

Full Time Equivalency Units

35-107
 EB

296

i)

o Southwest : Southside

Full Time Equivalency Units
by Council on Virginia's Future Region

Source: Va Healthcare Wiokfarce [ ata Center

Y

0 25 & 100 150 200 1%),!
e ™ s ™= se— " e |\ {3 .

FTEs per 1,000 Residents

0.25-0.28
Il 028 030
— 1
o oss -
Southwest
ey
AruE Eatimades of the Resiosenf Pasulahion Jule 1 2004
Sradme L0S Canaus Buresu Poplishon Dwison "
0 # 100 15 iy s ‘.1!.
Miles

Fuli Time Equivalency Units per 1.000 Residents
by Council on Virginia's Future Region

Source: WaHealthcare Wolkforee D ata Center
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Area Health Education Center Regions

Full Time Equivalency Units
by Area Health Education Center

Souree: VaHealtheare Werkforoe D ata Center

Northern

Full Time Equivalency Units ‘irginia

[ Jor-147
B 317 - 413
I 255 - 539
| RF

Eastern
‘drginiz

N

0 5 A0 100 150 200 q¢,1

™ e ™ e—— e  [1=13 .

Full Time Equivalency Units per 1,000 Residents
by Area Health Education Center

Source: VaHeatthcare Wonkferce D ata Center
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Workforce Investment Areas

Full Time Equivalency Units
by Workforce Investment Area

Source: Wa Haeatthcare Worforce D ata Center

Full Time Equivalency Units
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Full Time Equivalency Units per 1,000 Residents
by Workforce Investment Area
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Health Services Areas

Full Time Equivalency Units
by Health Services Area

Source: Wa Healthcare Wodforce Data Center

Full Time Equivalency Units

LS
T Jsm
I sz
B =
|k

y:

1
"‘R s"‘vﬂ-’ﬁ
__.-'" e

T HSA )

2 % & 120 150 200 _¢,.

™ ™ e—— " o | V| 1S

Full Time Equivatency Units per 1,000 Residents
by Health Services Area

Source: Wa Healtheare Wokfoiee D ata Center

FTEs per 1,000 Residents

[ Joz
T Joos
[ o
o
B o5

.
{
2
i
=
Annual Egtimates of the Reaicent Fopuiation: July f, 2014
Source: UG, Census Bureaw, Fopuiation Division ‘
0 % & 150 150 20 .;é,..

e ™ ™ e ™ s | Y 11215 i

Y

7

0

31

24



Planning Districts

Full Time Equivalency Units
by Planning District

Source: YaHealthcare Workforea bata ©enter

Full Time Equivalency Units
11-24 Brenangneh
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3
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Full Time Equivalency Units per 1,000 Residents

by Planning District

Source: WaHealtheare Wokforee D ata Center

FTEs per 1,000 Residents
E 0.15-017 ﬂl'!lonm:.;‘nll

: allay Rl
[ ozz-azr
02035
P 057 - 048
B 051 -056

Foane He
walleye
Alloghany BT,

Annual Estimates of the Realdent Poowlation: July 1, 2044
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Appendices

Weights
Location Weight Total Weight
: Hite Waelght Min M
Metro, 1
& 2,297 78.62% 1.271872 1.091246 2.344731
million+
IMetro,
250,000tc 311 84.24% 1.187023 1.018447 2.18831
Ilmillion
Meitro,
250,0000r 437 78.26% 1.277778 1.096314 2.355619
less
‘Urban pop
20,000+, 35  65.71% 1.521739 1.305629 1.618403
Metroad] -
Urban pop
20,000+, 0 NA NA NA NA
nonadj el
Urban pop,
5,500, 112 7411% 1.349398 1.157762 2.487652
19,999, ) i ’
IMet_roa_dj = — ——
Urbkan pop,
2,300- 51  78.43% 1275 109393 2.350498
19,999, * ’ ’ :
nonadj
Rural,
b 50 6600% 1515152 1.299977 2.793224
Rural, 16 68.75% 1.454545 1.280758 2.681495
nonadj
Virginia
border 429 5431% 1.841202 1.579723 3.394307
state/DC
;;'1‘:’”5 432  40.97% 2.440678 2.094064 4.499458
Age Wilght : Total Welght
= Rate Weight fufim Max
Under 30 544 39.15% 2.553991 2.18831 4.499458
30to 34 775 67.87% 1.473384 1.262425 2.595714
35 to 39 578 76.64% 130474 1.117928 2.298609
4010 44 512 81.05% 1.233735 1.057089 2.173516
451049 523 84.13% 1.188636 1.018447 2.094064
50to54 423 81.32% 1229651 1.05359 2166321
551059 344 81.98% 1.219858 1.045199 2.149068
g?,::‘d 471 7367% 1357349 1.163003 2.391291

See the Methods section on the HWDC website

for details on HWDC Methods:

Final weights are calculated by multiplying the
two weights and the overail response rate:

Age Weight x Rural Weight x Response Rate =

Final Weight.

Overall Response Rate; 0.721823

Frequency

Final Welght Distribution

1,200.04
1,000.0
£00.0-]
600.0-
400.0-]

20001 ’

/[ .

1 -

0 T
1.000000

T 1 T
2.000000 3.000000 4.000000

Weight

== Normal

Wean - 1.36610086
Std, Dev. =~ 46322508
N-3010

T
5.000000
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Heaberlin, Alan (DHP)

Subject: FW: Request for interpretation of regulations

Hello,

My name is Eric Smith and | am a regional therapy director with LHC Group. We are a nationwide provider of home
health services. We recently acquired agencies in Virginia. | am writing to request a written interpretation of a portion of
the Occupational Therapy state regulation in regards to supervision of Occupational Therapy Assistants. | have attached
the portion of the regulations in question:

18VAC85-80-110. Supervisory responsibilities of an occupational therapist.
A. Delegation to an occupational therapy assistant.

1. An occupational therapist shall be ultimately responsible and accountable for patient care and occupational
therapy outcomes under his clinical supervision.

2. An occupational therapist shall not delegate the discretionary aspects of the initial assessment, evaluation or
development of a treatment plan for a patient nor shall he delegate any task requiring a clinical decision or the
knowledge, skills, and judgment of a licensed occupational therapist.

3. Delegation shall only be made if, in the judgment of the occupational therapist, the task or procedures do not
require the exercise of professional judgment, can be properly and safely performed by an appropriately trained
occupational therapy assistant, and the delegation does not jeopardize the health or safety of the patient.

4, Delegated tasks or procedures shall be communicated to an occupational therapy assistant on a patient-
specific basis with clear, specific instructions for performance of activities, potential complications, and
expected results.

B. The frequency, methods, and content of supervision are dependent on the complexity of patient needs,
number and diversity of patients, demonstrated competency and experience of the assistant, and the type and
requirements of the practice setting. The occupational therapist providing clinical supervision shall meet with
the occupational therapy assistant to review and evaluate treatment and progress of the individual patients at
least once every tenth treatment session or 30 calendar days, whichever occurs first. For the purpoeses of this
subsection, group treatment sessions shall be counted the same as individual treatment sessions.

C. An occupational therapist may provide clinical supervision for up to six occupaticnal therapy personnel, to
include no more than three occupational therapy assistants at any one time,

D. The occupational therapy assistant shall document in the patient record any aspects of the initial evaluation,
treatment plan, discharge summary, or other notes on patient care performed by the assistant. The supervising
occupational therapist shall countersign such documentation in the patient record at the time of the review and
evaluation required in subsection B of this section.

My questions are as follows:
1. Do OT's have to countersign the documentation of the COTAs?

; Coe631



2. Ifthe OT's do have to counter sign the documentation of the COTAs, is it all documentation of the COTAs or
only the documentation that was reviewed in the process of performing the supervision of the assistant (at least
once every 10" visit or 30 calendar days, whichever comes first).

| appreciate your consideration of this matter.

Thank you,
Eric Smith

/s |Higher Standards. Improved Outcomes.

\L.MC | THERAPY STANDARDS OF PRACTICE

di RO P

Eric Smith, PT
Regional Therapy Director

Coastal Division
cell phone; 270-282-5142
email: eric.smith@lhcgroup.com

"It's All About Helping People”
LHCgroup.com

IMPORTANT / CONFIDENTIAL: This message and any attachments accompanying it from LHC Group are infended only for the use of the addressees(s) shown
above. This message contains informatian that may be privileged, confidential, and/or exempt from disclosure under appiication of law. If you are not the intended
recipient of this message, you are hereby notified that the copying. use, or distribution of any information or materials transmitted in or with this message are
strictly prohibited. If you received this message by mistake, please irnmediately call us at (866) 542-4768 and destroy the original message without retaining any
copies,
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